




L I G H T Y E A R -  

Dear Valued Customel 

The last  fe\\’ years liave been a bunipy ride for the lelecommunications iiidustry At Lightyear, we’re proud to 
say thJl \w’re s u r v i \  ois Lightyeai Comniuiiicatioiis, Inc (“Lightyear”) is officially emeiging from bankruptcy 
uith tlw lraiist2i of substaiiiially 311 o f  its asset.; lo Lightyear Network Solutions. LLC, (“New Lightyear”) New 
1Light)eai u.111 automatically become your telCLoiiiiiiuiiications provitler on or about April I ,  2004 The actual 
fftectiie date o f t h e  rranster wil l  bc on a ciistoiiier by customer basis anti wi l l  dspend on when we receive the 
dppropiidlr )tilit. a i d  kderal iegulaiory approvJls 

The ev is t i i i g  management and cinployees u f  Llghtyear Communications, Inc will continue to sene  you when 
rhe name changcs to Lightyear Network Solulions, LLC We’re excited about this change and we hope you will 
be, too Please rrsl  assured that the t r ansx t ion  will not affect the services you currently receive and  that 
you wil l  continue to receive services with tlic same rates, features, terms and  conditions as the service you 
curreiitly enjoy. You will continue to receive top quality services with performance which meets or 
exceeds that 0 1  thc services you currently rcccive. 

From I I U I  Lus io ine i  ‘i perspecrivc, w c  anticipate this cliangc to be truly seamless However, i t  is impoitant that 
you hc aibi lrc  0 1  thf following iiifoimatron ht3ny o four  customers have mstihilcd a “freeze”on their existing 
iekphime l i nes  to p roen!  milullioi z e d  rraiislcr to anothei long-distaiice carrier That freeze may be over-ndden 
for pui-piiiea ol-this transaction, and  may necd to be reinstated by you after the trmsfer is complete 

You niay. of course. choose another carricr for your telephone service, subject to any termnation restrictions in 
your contract Customers who wish to chooat. another telephone provider will need to contact that carner prior 
i o  March I O ,  2004 Please note that if you are a customer of former Lightyear on the date of the transfer and you 
have iiof infoimed ILightyar that you habc made arrangements on your own to switch to a telephone company 
other Ihaii New Lightyear, your account wil l  automatically be tranbfeired and your contract assigned to New 
I ighr!cai. cvc i i  i f  you h a t e  prc\ioiisly arraiigcd fur a preferred carriel frzeze through your local phone company 

If you l n e  in i l ic  slate ofrennessec, we arf rcquircd to give you 30 ddys notice i f there will be any rate increases 
gr major product changes to your ilccount within 90 days of our corpoiate changeover At t h x  time, we do not 
Jnticipate a n y  major changes to oiir current product lineup. as our vendors are working closely with US to make 
this cliangc as  simple as possible -I he tranuition has been structured such that customers should not be charged 
m y  carrier-change charges levied by your local telcphone company If, however, such a charge does appear on 
the bil l  from your local telephone company as a icsult of this transfer of service to New Lightyear, please call 
Lightyear’s custonier service department toll-free 866-946-2222. and (hey uill reimburse you or credit your 
Jccouiit accordingly 

,Any quewona you inay have regaiding y u u r  ciirrriit ser\’ices can be addressed by calling Lightyear’s customer 
service dcpdrtmrnl toll-ficc at 866-946-2222 You may also contact Lightyear’, customer service depamen t  to 
lcam ~noie  about Vew Lightyear and its sewice offerings prior to thc transfer by calling the same toll free 
numbei 

We look forward t o  continuing io provide you with quality service for many years to come In the meantime, i f  

you hdbe specific questions about ihis notice. please contact us at 866-946-2222, or if you restde UI Hawaii, you 

‘9681 3 (Tclcplione) 808-556-2020, 
niay also contact [lie Hawaii Public Service Commission a t  465 S.  King Street, First Floor, Honolulu, Hawaii 

Sincciel) 

Lightjear Network Solutions, LLC 



. 

CERTEICATION OF COMPLIANCE 

On behalf of Lightyear Communicarions, Inc. (“Lightyear”), with regard to Lightyear’s 

reorganization and the acquisition of certain customers of Li&tyear by Lightyear Network S O ~ ~ O W ,  

LLC, I hereby certify compliance with the requirements of 47 C.F.R 4 64.1 I20(e). T h i s  includes the 

provision of advanced subscnier notice, in accordance with 47 C.F.R 5 64.1120(e)(3), and the 

obligations specikd in that notice. 

I declare under penalty of perjury that the foregoing is m e  and correct. 

Executed on March 2,2004, at Louisville, Kentucky. 


